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Criteria and step-by-step process: How to become a 

Marley SolteQ Approved Installer or Agent 
 

1. An interested solar installer/agent to contact sonica.bucksteg@marley.co.za and provide 

his/her PVGreenCard Certificate/s.  

This is one of the most important criteria! Only upon submission of the PVGreenCard Certificate will 

Marley Roofing proceed with the second part of the approval process! 

2. An interview will be conducted with the candidate to establish further criteria before 

proceeding with SolteQ Training, though most of the criteria is covered by the PVGreenCard 

process and should by default be in place. 

 

a) History of good installation practice and references. 

b) Risk management – General Contracts work insurance and Common law liability. 

c) Good work ethic – use of only approved technology as well as checking and submitting of all 

documentation required by local regulations and municipalities e.g. COC, Pr.Eng. sign off etc. 

d) Credit check – as per our credit terms & conditions for customers. Marley Roofing will only 

create an account for businesses that comply with our credit requirements. 

 

3. Marley Roofing will introduce the candidate to SolteQ for training. 

 

4. After successful completion of the training, SolteQ will issue a certificate of compliance to the 

candidate and Marley Roofing. 

 

 

5. The candidate will now be listed with Marley Roofing as an approved Marley SolteQ 

Installer/Agent. 

 

Product Guarantees - Terms & Conditions  

Marley will only recognise product warranties/guarantees or entertain any claims, if the approved 

solar installer has issued Marley Roofing with a PVGreenCard for the project – on completion of an 

installation, a certified PVGreenCard installer will issue the client and Marley Roofing with both a 

digital and physical document that details all of the specifications of the solar PV system as well as a 

checklist that all of the required installation steps have been completed to the required standard. This 

document can in turn be used as proof of compliance for insurance, finance, and regulatory purposes. 

In summary, this recognises the solar installation as legal and meeting all the requirements as 

supported by PVGreenCard and SAPVIA (Photovoltaic Association of South Africa) 

 

 

mailto:sonica.bucksteg@marley.co.za
https://www.pvgreencard.co.za/
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CONTACT DETAILS: 

Call: 010 600 0284 

Email: info@marley.co.za 

Web: www.marleyroofing.co.za or scan QR code below: 

 

 

Follow us: 

 

 

 

MANUFACTURER: 

SolteQ Europe GmbH 

  

 

mailto:info@marley.co.za
http://www.marleyroofing.co.za/

